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Introduction 
 
To quote directly from the WMRRD Plan, “The Stourbridge Line is a route that has seen consistently 
high growth since the service frequency was increased to six trains per hour in 2004 and it now has the 
most severe overcrowding in the AM peak with about one in eight passengers having to stand. Growth 
has also been generated by an expansion of Park-and-Ride capacity with, for example, Stourbridge 
Junction now boasting 800 spaces.” Clearly the Stourbridge Line is a victim of its own success. It would 
be easy for our Rail User Group to use statistics to justify priority funding for our line. However, to take 
such a blinkered attitude would alienate passengers of other railway lines and their Rail User Groups. 
This official response takes into account changing travel patterns over the last twenty years and for the 
forthcoming two decades. We have split the response into two sections: the West Midlands County and 
the Worcestershire Area. The latter looks at the wider picture and forms the basis of a joint response 
with the Worcestershire Rail User Groups. 
 
 
 
Part One: The West Midlands County 
 
Birmingham and beyond 
 
The Group recognises that its cross-city extension will be on a Snow Hill axis rather than a New Street 
one. Passengers have adapted to the present pattern and the Group will strive to protect the existing 
extensions beyond Birmingham. It welcomes improvements to the frequency of Stratford-upon-Avon 
trains. On the Dorridge extension it would call for Leamington Spa to be the natural terminus. 
Alternatively, Dorridge trains could continue to Stratford upon Avon via Solihull. 
 
There seems to be no serious consideration of a railway south of Stratford-upon-Avon station but the 
idea is worthy of a business-case/feasibility study. In fact, the prospects exist for track reinstatement 
south of Stratford to serve a new ecotown near Long Marston and onwards to Honeybourne. In the 
medium term, a circular service is possible via Kidderminster, Worcester, Evesham and Stratford back 
to Birmingham, to our benefit. 
 
In Birmingham itself, the Group has two concerns: a) the restoration of Platform Four at Birmingham 
Snow Hill and b) opening of bay platforms at Birmingham Moor Street. SLUG would oppose any 
curtailment of its cross-city extensions brought about by the introduction of these terminating platforms. 
 
The plans to increase capacity at Birmingham Moor Street are most welcome.  
 
The inconvenience incurred when travelling from the Stourbridge Line to Birmingham International 
Airport is a recurring problem, though the situation has been eased by new connections at Smethwick 
Galton Bridge. SLUG welcomes the hourly service from this station but would like to see more SGB 
services extended from New Street  to International. 
 
The Group supports better linkage between Moor Street and New Street stations in Birmingham.  A 
travelator should be provided for Stourbridge Line passengers who transfer to New Street, then they 
should find their platform-level experience there greatly improved, not just the facilities soon to be rebuilt 
above. 
 
SLUG supports plans to improve the exterior appearance of Birmingham Snow Hill station. The new 
entrance is welcomed but the main entrance from Colmore Row needs attention to make it high profile. 
The station needs to be properly identified from the street as Birmingham  Snow Hill.   
 
 



 
 
 
 
Jewellery Line stations. 
 
The Group is generally satisfied with the present provision of service at Jewellery Quarter, The 
Hawthorns and Smethwick Galton Bridge, except in the evenings. Long-standing concerns are security 
and comfort for passengers who are waiting at Smethwick Galton Bridge for connections. There needs 
to be a stronger commitment to improve passengers’ experience of this important interchange. 
 
Langley Green to Old Hill 
 
Metro tram services are worthy of consideration on the former branches at Langley Green and Old Hill 
where the track bed is still intact. The provision of a bay platform at Rowley Regis is to be welcomed, 
subject to journeys to and from Worcestershire not being curtailed. Although the bay would allow short 
workings serving intermediate stations to Birmingham, which would have a positive impact on 
overcrowding, it would also allow journey-time improvements for passengers using our stations further 
south.  We would however seek to ensure stops at Galton Bridge are not skipped. 
 
Cradley Heath to Lye. 
 
Cradley Heath is by far the best existing train/bus interchange. This station should be regarded as a 
model for the proposed interchange at Kidderminster. 
 
Proposed new canopies at Cradley Heath would contribute to customer comfort in inclement weather. 
 
Lye station is earmarked for a new booking office in Control Period 5 after 2014. This is not good 
enough and Control Period 4 after 2009 would be more appropriate. 
 
Stourbridge Junction to Walsall 
 
The Group supports full re-opening of the freight line to Walsall. Once heavy rail tracks are available, a 
passenger train service should be evaluated regardless of progress on Metro Line 2 from Wednesbury 
to Brierley Hill. SLUG would expect Metro services to reach Stourbridge Junction, not just Brierley Hill or 
Merry Hill. Effectively, a safe and workable system of trams sharing tracks with heavy freight is already 
in place on the Tyne and Wear Metro system.  
 
Plans for changing the layout at Stourbridge Junction must support future services to Dudley and 
Walsall. 
 
Stourbridge Junction to Stourbridge Town 
 
The Group supports the introduction of the Parry People Mover railcar and improved frequency of the 
branch line shuttle. Usage of the branch on Sundays may merit a later service in the evening than the 
one presently provided. 
 
 
 

 
 

Stourbridge Town. Less waiting time? 
 



 
 
 
 
 
Part Two: The Worcestershire Area . 
 
 
Blakedown and Hagley 
 
Park-and-Ride expansions at Blakedown and Hagley, proposed for Control Period 5 after 2014, should 
be brought forward to Control Period 4 (after 2009) to alleviate the problem of “railheading”, whereby 
residents of the two villages travel by road to Stourbridge Junction to use its much bigger and free car 
park. 
 
Kidderminster 
  
The Group has been instrumental in the delivery of a new station for Kidderminster. Long overdue, the 
new bus/train facility offers the chance to rectify the isolation of other Wyre Forest towns from the 
railway. The re-signalling of the Kidderminster to Hartlebury section of line must be delivered in 2011. 
The upgrade must be in place to allow diversion of services when engineering takes place on the 
Bromsgrove line. 
 
The provision of a Bewdley service in Control Period 6 after 2019 is desirable but dependent on a new 
track layout at Kidderminster being implemented. The present layout prevents efficient steam train 
operations on the main line and discourages excursion train companies from providing Sunday Specials. 
Development of a Bewdley service should be part of an integrated transport approach, with local buses 
making transfer easy at Bewdley and provision for Park-and-Ride being vital. 
 
The Group supports the idea of a Kidderminster Parkway station and would probably favour a Foley 
Park site over an Offmore Farm location. Historically, a tram service ran the length of the Stourport 
Road and could do so again on such a wide road. Alternatively a Parkway near Hoo Brook viaduct 
would be convenient for Spennels and Wilden. The Control Periods 6 & 7 (2019-2029) are realistic. 
 
Hartlebury 
 
The Group seeks an hourly service for this station - seven days a week. SLUG welcomes the provision 
of selective door-opening on Class 172s, offering a sensible solution to current train stopping problems. 
with lengthening of the station platforms as an alternative solution. Subject to no local opposition, SLUG 
supports a Hartlebury Parkway station as a railhead for Stourport. Clearly an investigation should 
measure up the advantages of a Hartlebury Parkway against a Hoo Brook Parkway in Kidderminster, or 
improved bus links from Stourport to Kidderminster station. 
 

 
 
Hartlebury station. Under-utilised! 
 
 
Droitwich Spa and beyond 
 
SLUG would welcome the improvement of “double-back connections” to facilitate journeys such as 
Kidderminster to Bromsgrove. 



Fernhill Heath 

The Group fully supports the idea of providing a new station at this location. 

Worcester Foregate Street 

In general, Stourbridge Line passengers prefer this centrally located station to Worcester Shrub Hill. The 
splitting of services between the two stations without any logical pattern or clock-face alternation does 
not provide a comprehensive Worcester-bound service for the casual passenger. The Group welcomes 
re-signalling of the Worcester stations and improved track layouts to overcome timetable 
inconsistencies. The schemes should be brought forward to Control Period 4 (after 2009). 

Where track capacity permits, SLUG would like to see the extension to Foregate Street of services 
presently terminating at Shrub Hill from the Stourbridge Line and from Gloucester, to better serve 
interchange journeys and the city centre.  

The appearance of Worcester Foregate Street, both exterior and interior, badly lets down the image of 
the city and its train operators. A refurbishment of the station is long overdue. 

Beyond Worcester 

Great Malvern is the southernmost terminus of Stourbridge Line trains. There is no great desire amongst 
the membership to sacrifice this destination in favour of another cross-city pattern of service. The Group 
understands the need to run Hereford trains via Bromsgrove (or Camp Hill at a later date) to minimise 
journey time. However, some Hereford-bound trains along the Stourbridge Line would be desirable.  

Along with the Cotswold Line Promotion Group, SLUG has identified the potential for a direct Evesham 
to Birmingham train service. We suggest that some Shrub Hill terminators could be extended to 
Evesham 

Both SLUG and CLPG are in favour of a Worcester Parkway station. 

SLUG also supports the idea of a new station at Henwick to serve Worcester west of the river. 

 

In Conclusion 

The Stourbridge Line User Group welcomes the West Midlands Region Rail Development Plan and 
finds little to criticise except for timescales of implementation. The plan is exciting, not only for its 
content but because of the potential for new travel patterns which may be derived from investment in 
infrastructure. If there is one major priority for the users of the Stourbridge Line, it would be the re-
signalling element of the plan. After that, the Camp Hill Chords would be the key to dramatically 
improving our network of connections. 

SLUG also views electrification as being a highly-desirable long-term goal. 

 


